Firm Stops Traffic
with Virtual Tour
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Preston Gates promotes move and markets
firm with Flash video postcard.

By Larry Bodine

he spappicst plece of e-marketing (o

cross the Ethemnet this year comes
from the Onnge County, Calil,, office of
Preston Gates & Ellis, which turned a
so's e inte 4 silk purse when it pro-
moted an office move (how mundanc)
with & high-ech video postcard with
homegrown words and musac (how fun,

After five years in one location,
Preston Gates, & A00-altomey firm with
nine offices worldwide, moved its office in
Irvime, Calif, to a new building. Granted,
the new location i beautiful, with saffron
walls, red plaid chairs and
mahogany trim, Bul take my
word for i, promeling a move
o the Gth Roor of 1900 Man
SL. of the 1+105 isn't exactly
dramatic news, and it can be a
real chore o market.

At first the marketing
stalf conssdered holding a tra-
ditional open howse évent, but
dectded i owould nol work
because many of the clients
are not from Ornge County,
Preston  Gates  represents
clrients from all over the coun-
try, such as Microsoft, the Califormg
Public Employees’ Retirement System
andd BE Amoco, with the Orange County
office focusing on securitics, mergers
and acqusitions, fe saenoes, ntelleciu-

an

al proporty, htigation, employment law
and business consulung.

The next ylea was o throw a party
and do o live Webcast of the parly for
people who could not attend, but 11
became immediately clear few people
wiould watch this virtual event.

Flash Video Postcard

I’ JJwII'I.- according to the firm’s Wels adi-
lor. ]!.;:ﬂ' Stuhmer, the partners and stafl
hit on the idea of a Flash vadeo posteand,
which eopuld be e-mailod (o the clients. 1L

wotild be an effective way to convey the
office has tech-savvy altomeys who do
citing-cdge legal work.

“The partners were really excited
about i Stwhmer said. ~“Kathleen
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Peterson was all for it™ In fact, Peterson,
the managing partner for the office,
agreed o do the voeice-over for the
video, The firm  engaged  Dave
Gottwald, creative director of Optional
Design Group in Escondido, Calill,
(www.optionaldesigngroup.com) to cre
ate the Flosh file, while the marketing
stall weote the seript, which was partly
an introcluction o the office and partly
an anpouncement of the relocation.
The final file is 790K and can be
viewed by visiting www.prestongates
wcomfelents/OCTOURmlL A
link to the video was e-matled
o 1,100 clients, stating. *You
are invited to take a Virtual
Tour of owr new Orange
County office.™ The one
minute, 45sccond  tour
requires Flash Player Verson
6.0 or higher, and will detect
i vicwers need to download it
Peterson appears in the
video, deseribing clients the
firm represents, summarkzing
the practice arcas housed in
the office, and listing (he ser-
vice organizations for whom firm
emplovecs do volunteer work, such as
the Ridrey Cancer Poundation, Healing
Odyssey, the University of California,
Irvine, Girls Inc., and the Orange
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County Bar Assodation. The tour con-
cludes with a map (o the office, 2 nk
o the fima's Web site and an e-neadl link
10 56t up Aan Apodintment 1o come to the

men Offic,

Playing in the background is an
electric guitar instrumental called Reviewsd: YeiTaw, Macrosoh Offie 2000, Tungsten T3 r-uuh-l-i Bobokorm
“Firelly™ by the band Fall City (wawenfll
dtymockoom), which happens to indude
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Leatile associates [ason Patrick Holtman
and Athan E. Tramountanas, a5 well as
Bathy Gehrig from Preston Gates” infor-
mation technology depariment. “This
way we knew we would noet have copy-
right issues.” Stuhmer said.

Digitized Zoom and CAD
Chptional Dhesign visited the offices and
took mnmerous phetos, Lising Jipitized
still photos, the company created A dra-
malic zoom-from-the-sky view of the
afitces, and compiter-aided design and-
mation te make the graphics snap
across e soesen. From start o finish,
the file took less that & mionth 0 com-
plete, aoconding to Stuhmer. Most of
the fime was spent in touching up
graphics and sound, as well as getting
permission from clicnts to wse their
names on the postoand.

There was no template to follow,
Stubhmer said. He said he had not seen
any other law firm cregte & Flash post-
card with sound, although he had seen 2
Flash vides eresated by an architedtural
firm, without sound. The reaction was
uniformly favorable. “We got over-
whelmingly positive e-mails from
dozens of dicnts who liked iU Stulmer
said. "I remaing o be seen if we pe
new basiness from it bul meanwhile its
becn a greal promolional picce for us.”

Now, he said, lawyers foom the
other cight offices want Flash
created for them, too, “We have creat-
ed a monster?” Stuhmer saed, £
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